SCORES OF CAMBODIA BANKS IN &
CONSUMER EMPOWERMENT FAIR EINANCE asla

Banks performed better on financial inclusion, but need ..A,

improvement on financial literacy, consumer protection and FAIR FINANCE GAMBODIA
engagement and accountability.
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SCORES OF INDONESIA BANKS IN

CONSUMER EMPOWERMENT

BRI trains their

staff on financial

inclusion matters.
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SCORES OF PAKISTAN BANKS IN
CONSUMER EMPOWERMENT

Banks performed better on financial inclusion and consumer
protection, but need to improve on financial literacy and

education, and engagement and accountability mechanisms.

7

g

FAIR FINANCE ASIA

FairFinance

Pakistan

® MCB provides training

in entrepreneurship and
m UBL MCB business development
for women.
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SCORES OF PHILIPPINE BANKS IN s
CONSUMER EMPOWERMENT FAR LIS

FairFinance
Philippines

BDO explains and
BDO identifies priority
groups for its financial

inclusion strategy.

Metrobank
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SCORES OF THAILAND BANKS IN
CONSUMER EMPOWERMENT

Banks performed better on consumer protection, but still
lack transparency on their investment products and financial

literacy initiatives.

BBL reports most
extensively on the
results of its complaints
monitoring.
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